
 
 

New on the Web ... 

We are really excited to launch our new web site! We've designed it to 
provide even more services and improved communications to our existing 
clients, and to introduce ourselves to potential new clients. Make sure you 
take advantage of our new tips on taxes, business ideas, and financial 
planning, all of which will be updated regularly. We'll also keep you up to 
date on breaking news and planning opportunities here in the What's New 
section, along with articles and alerts posted under the Resources 
section.  

Staff News ...  

Jan Burky has joined our staff as a bookkeeper and staff accountant. Jan 
will be part time, but here year-round. She'll be helping us with financial 
statements, payroll and income taxes, so be sure to give her a warm 
welcome when you see her!  

Also new with us starting in January is Anna Wilder, who will helping out 
as secretary and receptionist. Many of you enjoyed visiting with Kathie 
Cramer for a number of years, but she decided it was time to devote more 
time to her family and personal interests, and retired last spring. She was 
replaced by Sue Hall for several months, who then left in November for 
another job opportunity.  

New Services ...  

We are excited to offer our clients electronic filing this year, for both 
federal and Ohio returns. E-filing is easy and reliable, and can get you 
your refund in as little as ten days (Ohio in only three)! For more benefits 
and reasons to consider this service, see the separate article in this site.  

Mike Hiland update ...  

Many who worked with Mike continue to ask about him, and he has asked 
us to thank you for all your concern, thoughts and prayers. He has 
consented to letting us keep you updated on his condition, so we'll update 
this posting from time to time. Mike remarried last fall and his wife Nora 
resigned her job to spend as much time as she can with him. He has been 
on dialysis since last winter, but has outlived his doctors' predictions, and 
is actually fairly stable now. He is still able to get out and about regularly, 
and when his daughter Kara got married in November, he was able to 
walk her down the isle, and have the first dance! Actually, we think the 
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real thing keeping him going, is that he says his goal is to collect more 
from Social Security than what he paid in.  
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